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Chapter DFI-SL 12
REMOTE SERVICE UNITS

DFI-SL12.01 Joint rule. DFI-SL 12.06 Confidentiality and security requirements.
DFI-SL 12.02 Definitions. DFI-SL 12.07 Allocation of liability.

DFI-SL 12.03 Advance notice and approval required. DFI-SL 12.08 Customer service and disclosure requirements.
DFI-SL 12.04 Restrictions on access prohibited. DFI-SL 12.10 Advertising restrictions.

DFI-SL 12.05 Discriminatory rates or services prohibited. DFI-SL 12.11  Filing of supplemental information.

Note: Chapter S-L 12 was renumbered chapter DFI-SL 12 under s. 13.93 (amlessthe unit is availablen a nondiscriminatory basis to the-fol
S?J)lyl'igsgtgts,'\]j‘”glco”ec“ons made under s. 13.93 (2m) (b) 6. and 7.R8@iier. o\ing financial institutions and their designated customers:
' S (a) Any financial institution that has its honoffice in this
DFI-SL 12.01 Jointrule. This chapter is promulgated asstate;
ajoint rule by the dfce of thedivision of savings institutions and () Any other association which is qualified to do business in
the division of banking imaccordance with £15.13 (46) (a) 1. thjs state and has obtained the written consent of a savings and

Stats. loanassociation that has its homéaz in this state and is making
Note: See chsDFI-Bkg 14 DFI-CU 63andDFI-SB 12 Wis. Adm. Code. useof the unit: and

History: Cr. Register June, 1989, No. 402f. 7-1-89.
(c) Any other bank which is qualifiet do business in this
DFI-SL 12.02 Definitions. In this chapter: stateand has obtained the written approvahdfank that has its
(1) “Commissioner’'meanghe commissioner of savings andhome ofice in this state and is making use of the unit; and

loanor his or her authorized representative. (d) Any other credit union which is qualified to do business in
(2) “Days” mean calendar days computed unded98.001 this state and has obtained the written consent of a credit union that
(4), Stats. hasits home diice in this state and is making use of the unit.

(3) “Financialinstitution” means a state or federal savings and (2) ExcepTions. The temporary limitation of access to a
Ioa}n association, a state or national bank, a state or federal cregihoteservice unit to designated customers of desigrfatad-
unionor a mutual savings bank. cial institutions for reasonable test periods determined by the divi

(4) “Remote service unit” means a remote service unit asionwill not be deemed in violation of this section if approved by
definedin s.215.13 (46) (g)Stats., or a remote terminal as definethe division in writing. The division magipprove such limitations
in s.186.13 (15) (b) Stats., or a customer bank communication

terminalas defined in £21.0303 (1)Stats. (a) The divisionconsiders it necessary or desirable to permit

(5) “Supplier” means any person furnishing equipmentestrictedoperation duringeriods of testing or experimentation;
goods or services used to completmy function performed or

througha given remote service unit. _(b) The division determines that the accommodation of-addi
Note: The commissioner of savings and loan has been replaced by the dIVISIOIﬁSf

banking. nal users is beyond the capacity of existeguipment and a
History: Cr. Register June, 1989, No. 402f. 7-1-89;correction in (4) made goodfaith efort is beingmade to accommodate them within a rea
unders.13.92 (4) (b) 1.Stats. Register December 2012 No. 684 sonableperiod of time determined by the division.

. History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.
DFI-SL 12.03 Advance notice and approval y 9

required. Each association proposing to engagan activity
authorizedunder s215.13 (46) Stats., or proposing change the . L -
placeor manner in which (it e)ngages in guc% ar:lgctivitygshall fifgbited. - A remote servicenit will not be .deemed available for
with the division an application containing such information 4&°€0n @ nondiscriminatory basis unless:

the division may from time to time prescribe. No association may (1) USERFEEs. The fees chaed to a financial institution for
commenceaany such activity unless the place amahner in which the use of the unit by the institutiar its customers are equitably
the activity is conducted has been approvedtty division in apportionedand reasonablseflect the costs of the services actu
writing or the division does not take written objection toahse  ally provided to the institution or customeBuch fees may pro
ciation’s completed applicatiowithin 30 days after it has beenvide for the amortization oflevelopment costs and capital expen
filed under this section. the division regularly receives informa dituresover a reasonable period of time.

tion onadditions, deletions or changes in locations of remote ser (2) Customer services. Each financial institutiormaking
vice units from a suppliean associatiors excused from filing an yseof the unit may permit its customers to make use of ahief
applicationmerely to add, deleter change the place at which itfunctionsperformed by the unit @ach location of the unit or only

offersthe services. An associatiomy not commence or con thosefunctions and locations thatich institution elects to make
tinue to engage in any activity authorized undeét1%.13 (46) availableto its customers.

Stats. f, in the opinion of the division, the activity is beyond the (3) TECHNICAL INFORMATION AND SPECIFICATIONS. Each sup

DFI-SL 12.05 Discriminatory rates or services pro -

];g':lﬂﬂﬁl Srrﬁr;i?r(]:%?r?pr)g?i?igrﬁagr?wlg::gefsingngi]ael ?ﬁ;‘ﬁ?gﬁg’ cv)vroiu ier _p_row_des at reasonable cost such technlcr_sll |r_1fqr_ma_t|on and

otherwisein violation of this chapter ' pecificationsas may be necessary to enable a finamsitution
History: Cr. Register June, 1989, No. 402f. 7-1-89. thatis eligible touse the unit, or any data processor serving the

' ’ accountf such an institution, to obtain interface with the unit.

DFI-SL 12.04 Restrictions on access prohibited. (4) OTHERREQUIREMENTS. No financial institution eligible to

(1) GENERALPROVISIONS. Except as provided in su), no asse usethe unit is requiretb purchase from any supplier any goods,

ciation may directly or indirectlyacquire, place or operate aequipmentor services not reasonably necessary to complete

remoteservice unit, and no association magrticipate in the transactiorthrough the unit.

acquisition, placement or operation of a remote service unit, History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.
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DFI-SL 12.06 WISCONSINADMINISTRATIVE CODE 28

DFI-SL 12.06 Confidentiality and security require - 6. If the customés delay in notifying the association as{pro
ments. Noassociation may directly or indirectly acquire, placeided in subd5. was due to extenuating circumstanthsasse
or operatea remote service unit, and no association may particiation shall extend the time specified in subdto a reasonable
patein the acquisition, placement or operation of a remote servigeriod.
unit, unless precautions acceptable to the division are provided to: 7. a. Notice to amssociation is given when a customer takes
(1) PRECAUTIONS AGAINST UNAUTHORIZED ACCESS. Prevent stepsreasonably necessary to provide the associaftbrthe per
unauthorizedaccess to, or use of, the unit. tinentinformation, whether or not a particular employee or agent

(2) PRECAUTIONSTO ASSURECONFIDENTIALITY. Prevent infor ~ Of the association actually receives the information.
mation regardinga transaction conducted through the unit from b. A customer may notify the association in person, by tele
beingdisclosed to any person other than: phone, or in writing.

(&) The customer making the transaction; c. Written notice is considered given at the time the customer

(b) Any other person who is a party to the transaction or is n&gails the notice or delivers it for transmission to the association
essanyto efect the transaction, but only tiee extent that the infor OY @ny other usuaineans. Notice may be considered construc
mationdisclosed is necessary tdegf the transaction; or tively given when the association becomes aware of circum

ancegdeading to the reasonable belief thatunauthorized trans

(c) Those persons lawfully authorized to have access to t?ét
p > Y h . ¥ to or from the customér account has been or may be made.
recordsof the association or of parties to the transaction. o
3) U 8. If an agreement between the customer and the association
(3) UNSOLICITED ACCESSTO REMOTE SERVICE UNITS PROHIB- iy nqadess liability than is provided by this section, the custom

ITED. Ensure that the plasward or other means providing its €us g g jiahility may not exceed the amount imposed under the agree
tomersaccess to the unit is issued only: ment.

(&) Inresponseto a reguest or application therefor; or (b) A customer furnishing another person with the plastic card
(b) As arenewal of, or in substitution fan accepted card or or other access device to thestomets account through a remote
othermeans of access, whether issued by the initial issuesumr a serviceunit shall be deemed to authorize all transactions that may

cessor. ‘ be accomplished by that means until the customer has given actual
History: Cr. Register June, 1989, No. 402f. 7-1-89. noticeto the association that further transactions are unauthori
zed.

DFI-SL 12.07 Allocation of liability . (1) BETWEEN History: Cr. RegisterJune, 1989, No. 402f. 7-1-89;2013 Wis. Act 136 am.
ASSOCIATION AND THIRD PARTIES. Each activity authorized under (&) ‘2%;8”;#’2'_ £ (3@ L. 2. cr(2) (a) 3.108., am. (2) (bRegister March 2014
s.215.13 (46) Stats., shall be conducted in accordance with a ' '
written agreement betweehe association and any participating _ . .
merchant, service centefata processor or other third paggt e I?Jli:rlenﬁle_ntiz%ﬁ) gg;?é%?;igﬂi%gﬁi Z?Idasdslggg)tisgr:eshall
ting out the manner in which liability from errors, malfunctions of¢d : i

: : P ideeach customewith a periodic statement of each account
the unauthorized use of a remote service unit will be allocat&i©”' . - . .
betweerthe parties. %ﬁhe customer that is accessible through a remote service unit.

The statement shall be provided @anmonthly basis for each
(2) LIMITED CUSTOMERLIABILITY FORUNAUTHORIZED USE. (@) mponthin which a transaction occursy once every 3 months,
The liability of a customer adn association for the unauthorizedyhicheveris more frequent. The statement shall identifyce,
useof a plastic card or other access device to a remote service |§¥htion and nature of each transactioAn account statement
shallbe determined as follows: issued under this subsection may include transactions made
3. If the customer notifiethe association within 2 businessthrougha remote service unit or otherwise.
daysafter learning of the unauthorized wsef loss or theftof the  (2) TransacTIONDOCUMENTATION. Except as provided in sub.
plasticcard or other access device, the custésri@bility may  (4), every transfer of funds made through a remote service unit by
notexceed the lesser $60 or the amount of unauthorized transa customer of an association shall be evidenced by a writter docu
fersthat occur before notice to the association. mentmade available to the customer at the time of the transaction.
4. If the customer fails to notify the association within 2 busiThe documenshall indicate with reasonable specificity the iden
nessdays after learning of the unauthorized use or of loss or théfy of any third party to whom fundare electronically tranrs
of theplastic card or other access device, the custentiability  ferred,the identity of the customisraccount, the amount of funds
may not exceed the lesser of $500 or the sum of all of the followansferredthe type of transaction and the date of the transaction.

ing: A customer may be required to reenter an access device, such as
a. $50 or the amount of unauthorized transfers that occfard, at a terminal in order to receive transadiocumentation
within the 2 business days, whichever is less. it all the following conditions are met:

b. The amount of unauthorized transfers that occuréiger (@) The terminal simultaneously controls distribution of prod
closeof 2 business days and before notizéhe association, if the Uctsat several locations on the same site to more than ore cus
associationestablishes thathese transfers would not havelOMer; _
occurredhad the customer notified the association within that (b) Eachcustomer must remove the access device from the ter
2—-dayperiod. minal and moveo another location in order to complete the trans

5. A customer must report an unauthorized transfer from t&tion;and
unauthorizeduse of a plastic card or other access device to a(C) The terminal cannot produce transaction documentation
remoteserviceunit that appears on a periodic statement within gor a particular transaction until tiieistomer completes distribu
days of the associatior’ transmittal of the statement to avoidion of the product and the amount of the transaction is known.
liability for subsequent transfers.tiie customer fails to do so, the  (3) WRITTEN DISCLOSURE OF SERVICES AND CHARGES. Each
customer’sliability may not exceed the amouwit the unautho customerof an association whosecount with the association is
rizedtransfers that occur after the close of the 60 days and befaceessiblehrougha remote service unit shall be provided with a
noticeto the association and that the association establishédd  written statement of the terms ammbnditions governing the
not have occurred had the customer notified the association witagtount. Such a statement shakk provided at the time that the
the 60—day period. When a plastic card or other access deviceustomeris issued &ard or other meansfafding access through
involvedin the unauthorized transféhe customemay be liable theremote service unit, and whenever the termscamtlitions
for other amounts set forth in sul®l.or 4., as applicable. governingthe account are amended. The statement shall set out:
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28-1 COMMISSIONEROF SA/INGS AND LOAN DFI-SL 12.11

(a) Applicable limitations on the custometiability forunad  makeavailable a written document under s(®).if the amount
thorizeduse of the means providing access through the remofethe transfer is $15 or less.
serviceunit, and the address and telephone nurobtite person ~_History: Cr. Register June, 1989, No. 402f. 7-1-89;2013 Wis. Act 136 am.
to be notified in the event thétte means &irding the customer (2) (ntro.). ct (4) Register March 2014 No. 699%ff. 4-1-14.
accesghrough the remote service unit is lost or stolen or the cus DFI-SL 12.10 Advertising restrictions.

tomerotherwise believes thahauthorized access to the account, 1 oteservice unit is restricted undeiEl-SL. 12.04 (2o des

may be obtained. . . .__ignatedfinancial institutions, all advertisements regarding the
(b) The customes right to a periodic statement of transactiongpit shall clearly state that use of the unit will be available te cus

affectingthe account. tomersof other financial institutions at the endtb® period of
(c) Aninitial disclosure of the specific transactions whichgestricteduse authorized by the division.

subject to the capabilities of individual terminals, may be per History: Cr. Register June, 1989, No. 4Q2f. 7-1-89 am. Register March,

formedthrough the remote service unit. 1996,No. 483 ef. 4-1-96.

(d) Any chages to the customer for account maintenance or DFI-SL 12.11 Filing of supplemental information.

for the use of the remote service unit. _ Each association engaging in an activiauthorized under s.
(e) Any limitation imposed on the number of remote servicgis 13(46), Stats., shall file with the division such additional

unit transactions permitted within any given period of time.  information regarding its activity as the divisionay from time
(4) EXCEPTION FOR WRITTEN DOCUMENT IN SMALL-VALUE  to time require.

TRANSFERS. An associations not subject to the requirement t0 History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.

If use of a
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